SAFEWAY INSURANCE COMPANY OF GEORGIA

1165 SANCTUARY PARKWAY

SUITE 200

ALPHARETTA, GEORGIA 30004

PHONE: (678) 319-4425 or TOLL FREE PHONE: (888) 203-4964

FACSIMILE: (678) 867-2586 or TOLL FREE FACSIMILE: (800) 896-5375
FACSIMILE TRANSMITTAL SHEET

To:  Miguel Caraballo




From:  Timothy B. Simmons

Company:  Optimum




Date:  February 18, 2008

Fax Number:  (404) 530-7411


Total No. of Pgs Includ’g Cover:  

Phone Number:  (404) 530-0600


Sender’s Claim No:  1010851

Regarding:  URGENT NEW ASSIGNMENT
Your Reference No:  PENDING

[X] URGENT
[  ] FOR REVIEW
[X] PLEASE REPLY
[  ] PLEASE RECYCLE

Miguel:

Please accept this as an urgent new assignment.  The police report is attached also.

The claim was generated when a medical provider, The Medical Center of Central GA, inquired for Med Pay benefits for the driver, Israel Najera Galicia.  The info avail is:  1048 Green Valley, Conyers, GA 30012.  No phone number available.

Our named insured is Francisco Peres-Aguilar, 878 Briar Creek, Conyers, GA 30012.  Phone: (678) 548-4039.  Left voice messages since 2/13/08 w/o a response.

Insured Vehicle:  1994 GMC SUBURBAN 1500 w/VIN: 1GKEC16K8RJ707094.

I/V Owner per Police Report:  Ramon David Gonzalez, 1078 South Main Street, Apt: A2, Conyers, GA 30012.  No phone number available.

This vehicle is at a tow yard.  We have determined the vehicle is a total loss.  We have not been able to reach our Insured, the driver or the registered owner per above.  The vehicle is incurring storage fees and need to be moved.  We have questions of ownership and need the tow yard needs the owners release.  

We need your assistance in reaching the Named Insured.

IF INSURED IS OWNER OF I/V, it would be helpful to secure documentation of this as well.  Then, we then need to secure a R/S confirming permissive use, Insd’s driver frequency of use, driver license info, residence info, relationship to Insd….etc.  

Need R/S of Insd Driver for Facts of Loss.

Also, need to established contact with occupants listed on police report to determine if injured.

IF INSURED IS NOT THE OWNER OF I/V, it would be helpful to secure documentation of this as well.  Then, we determine if EUO is needed of Named Insd, but that will be assigned to in-house SIU.

